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School of Finance, IICA successfully conducted 5-day training programme on “Agriculture 

Credit and NPA Management” from January 30 to February 03, 2017 at IICA Campus, 

Manesar. 

 

The objective of the programme was to make the participants understand the importance of 

agriculture credit, its trend and diversification, to develop the skills to tap emerging opportunities 

in agriculture, and to improve the customer service at branch level through soft skills like 

communications and managing conflicts. Eminent faculty from the Banking industry provided the 

necessary skills required for officers. A field visit to IARI (Pusa Institute), New Delhi was also 

made to expose participants to new paradigms in agriculture financing and interact with subject 

experts.  

 

Nominations from 7 banks were received namely Allahabad Bank, Andhra Bank, Canara Bank, 

Vijaya Bank, Indian Bank, Bank of India, Bank of Baroda. 

The diversified group of trainees appreciated the programme especially pedagogy, case 

discussion, interactions and experience sharing by knowledgeable faculty comprising of 

successful CGMs/GMs of various banks. Leadership module and whole brain mapping 

exercise for the trainees were other special features of this programme. 

The trainees were able to absorb many takeaways which would be straightaway implemented 

at their respective work situations. The feedback received after the training indicated vast 

improvement in the confidence level of the trainees. 
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